UNICEF:

Evaluation of DFID-UNICEF Programme of Cooperation for Capacity Building in Humanitarian Action

External Survey Questionnaire

We thank you for sharing with us your views on UNICEF’s emergency work as per this questionnaire. There are only 22 questions – all multiple choice type. It should not take you more than fifteen minutes to fill in the questionnaire. Once completed, please email this on or before the 24th August to Moira Reddick of the Evaluation Team directly at: moirareddick@googlemail.com 

We do not insist that you sign the questionnaire. However, if you do wish to do so there is space provided at the end of the questionaire:

	External Questionnaire 
	

	
	

	There are two parts to this questionnaire. Part A contains a series of statements about how UNICEF-led Clusters function globally with which we are inviting you to agree or disagree. Part B contains a series of statements about how UNICEF-led Clusters function nationally with which we are inviting you to agree or disagree. 

UNICEF is responsible for leading the WASH, Nutrition and Education Clusters, as well as Child Protection within the Protection cluster. Space has been provided at the end of the  questionnaire for you, if you would like to indicate which clusters you are reporting back on or to give additional information or examples. 



	About You (Please tick all those that apply to you.)

	Have you been involved in working alongside UNICEF in an emergency response in the past three years?


	Yes

No

	If  yes above, is your experience of working together with UNICEF in an emergency response in the past three years at field or HQ level?
	Field

HQ
Both

	In which region(s) have you worked together with UNICEF in an emergency response in the past three years?
	· Asia Pacific

· Middle East

· Africa

· Latin America/Caribbean

· Eastern Europe

	What is your position within your organisation?
	· Senior country Manager

· Sector Specialist in country

· HQ Manager/Director
· HQ Technical Specialist
· HQ Humanitarian Specialist

	Is your organisation :

	a) a UN organisation, b) an INGO, c) an NGO, d) RC/RC Movement, e) Host Government, f) Donor Government, or e) other

	Clusters you are proving feedback on
	WASH/Education/Nutrition/Child Protection

	Part A: Global Level Cluster Functioning (Please tick one only)

	1. UNICEF fulfils its WASH cluster responsibilities as Global Cluster Lead and performs well in this role.
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree


	2. UNICEF fulfils its education cluster responsibilities as Global Cluster Lead and performs well in this role.
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree


	3. UNICEF fulfils its child protection cluster responsibilities as Global Cluster Lead and performs well in this role.
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree


	4. UNICEF fulfils its education cluster responsibilities as Global Cluster co-lead and performs well in this role.
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree


	5. UNICEF fulfils its child protection sub-cluster responsibilities as Global Lead and performs well in this role.
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree


	6. UNICEF fulfils its nutrition cluster responsibilities as Global Cluster co-lead and performs well in this role.
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree


	7. UNICEF is able to disseminate and assist WASH cluster members on technical Standards and operational guidelines for emergency response.  
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree


	8. UNICEF is able to disseminate and assist Education cluster members on technical Standards and operational guidelines for emergency response.  
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree


	9. UNICEF is able to disseminate and assist child protection sub-cluster members on technical Standards and operational guidelines for emergency response.  


	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree


	10. UNICEF is able to disseminate and assist Nutrition cluster members on technical Standards and operational guidelines for emergency response.  
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree


	11. UNICEF has ensured an effective surge capacity on behalf of the -------------- Cluster and administers the mechanism well. (please specify the cluster (s) you are referring to)
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree


	12. Where appropriate, UNICEF has effectively coordinated and led on stockpiles being established and maintained by the -----------------Cluster? (please specify the cluster (s) you are referring to)
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree


	13. UNICEF has effectively led on Cluster emergency preparedness (eg cluster capacity building, training and tool development). (please specify the cluster (s) you are referring to)
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree


	14. UNICEF has ensured that the --------------------Cluster is mobilised to undertake training and capacity building (of staff, humanitarian partners, national authorities and civil society) within the sector. (please specify the cluster (s) you are referring to)
	5  Fully Agree

4  Partly Agree

3  Not sure/don’t Know
2  Don’t quite Agree

1  Don’t agree


	Part B: Country Level Cluster Functioning (Please tick only one)

	15. UNICEF has ensured that the Country level Cluster is inclusive i.e. it includes all of the relevant actors, including UN, NGOs, Red Cross/Red Crescent, National/ Local authorities and civil society. 
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree

	16. The Cluster functions as the principal venue for sector planning and strategy development and UNICEF has played a key role in this. 
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree

	17. As Cluster lead UNICEF promotes and ensures effective needs assessment and analysis of needs. 
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’ Know
2  Don’t quite Agree

1  Don’t agree

	18. As cluster lead, UNICEF actively engages with various humanitarian financing mechanisms on behalf of the cluster, and advocates for adequate financing of the cluster as a whole by donors. 
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree

	19. As Cluster lead UNICEF ensures that the Cluster undertakes monitoring and reporting of response. 
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree

	20. As Cluster lead UNICEF ensures that the Cluster engages in advocacy and resource mobilisation. 
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree

	21. When required, UNICEF has provided assistance or services as a last resort as part of their role as Cluster lead. 
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree

	22. As cluster lead, UNICEF engages in joint planning and strategic thinking with its partners. 
	5  Fully Agree

4  Partly Agree

3  Not sure/Don’t Know
2  Don’t quite Agree

1  Don’t agree


Name (optional): 

Organisation:
Further Comments:

Date: 

